
 
 
 
 
 
HARDWARE KEY VALUE 
 

 
The hardware key (or dongle) 
provided with this package is 
Advanced Tubular 
Technologies’ method of 
license control. 
 
Hardware keys take on the 
value of the license price 
when they are programmed 
with a license code.  
Therefore, we strongly 
recommend that extra 
precaution is taken in 
handling and securing these 
keys. 

 
 
LICENSE REPLACEMENT 
 

 
If your media (disks, CDs, 
DVDs, USB drivers) or 
documentation are dam-
aged or lost, then they can 
be upgraded to the latest 
release of the software for the 
cost of an upgrade fee. 
 
If the media lost or damaged 
were the latest version, then 
they can be replaced for a 
nominal replacement fee.  
 
 

If the hardware key is 
damaged, it can be replaced 
for a nominal replacement 
fee. 
 
If, however, a hardware key is 
lost, then we will consider it 
possibly stolen.   If this is the 
case, then we ask that your 
company document its loss 
with the proper authorities (if 
that is appropriate in your 
jurisdiction), then present a 
claim to your insurance 
company for the loss or theft 
of the license.  If it helps you, 
your insurance company can 
contact us to get the pricing 
details for a replacement 
license. 
 
After we receive payment for 
the replacement license, then 
we will express-ship a newly 
licensed hardware key to your 
facility. 

 
Therefore, we suggest that, if 
your company insures against 
loss or theft of its in-house 
software licenses, the entire 
software package, including, 
and especially the hardware 
key, should be insured for the 
cost of replacement of an 
entire package. 

 


